HOSPICE CAHPS AND QABS

Two sets of data.
One complete scorecard.
Combine Hospice CAHPS and HIS data to identify actionable opportunities to improve.

HOSPICE CAHPS AND QABS
Hospices utilizing HEALTHCAREfirst’s Hospice

• Individual scorecards for each clinician,

CAHPS survey program and Quality Actionboards

location or team to identify opportunities for

(QABS) data services are able to capture both

improvement.

Hospice CAHPS and HIS data with clinician-level

• The ability to drill through to graphic displays,

reporting, ultimately getting a more holistic view of

performance trends and patient-level details for

their opportunities to improve.

each measure.

Pairing these two data sources gives organizations a

Simply put, organizations that incorporate both

competitive advantage—it’s a comprehensive HQRP

components into a single HQRP solution will have a

management solution that provides the tools

piece of the puzzle that their competitors may lack–

needed to tie satisfaction and quality together.

the insight into how to improve performance.

HEALTHCAREfirst’s HQRP solution offers a
user-friendly analytic workflow, which advantages
include:
• Side-by-side comparisons for individual
clinicians, locations or teams with direct access
to individual performance scorecards.
• Easy-to-interpret performance categories to
see how you compare with others.

The benefits of analyzing Hospice
CAHPS and HIS together.
One complete scorecard.
Integrating results from multiple sources,
HEALTHCAREfirst’s scorecards provide a
comprehensive view of performance within a
single, easy-to-interpret report.

Actionable reports.

QABS provides access to the Hospice Comparison

Results focused on an individual clinician,

Summaries and Scorecards, which gives

location or team’s performance highlight specific

organizations a user-friendly way to analyze

opportunities to target for improvement.

and compare performance both internally and
externally. QABS also allows for reporting by

Simple interpretation.

admission or discharge date, which ties results

By providing a complete picture of how to improve

back to operations.

patient care, HEALTHCAREfirst uses relevant and
powerful analysis—including state and national
benchmarks—to create easy-to-interpret reports.

Additional advantages of QABS
participation.
QABS includes an Avoidable Events Actionboards
component, where hospice organizations can track
and trend metrics related to patient infections and
patient incidents/occurrences.

Create your hospice quality
reporting advantage.
Connecting Hospice CAHPS and HIS data is the
missing tool for your organization and is the key to
running it successfully. HEALTHCAREfirst’s solution
achieves this like no one else in the industry—
providing organizations with a more holistic view
of their data that summarizes exactly where to
improve and how to increase quality and satisfaction

While QABS is not a requirement, it’s an unparalleled

performance. It’s no surprise that one out of every

tool that—when paired with Hospice CAHPS—

three hospice providers chooses HEALTHCAREfirst

creates a comprehensive view of performance.

as its trusted partner.

More about HEALTHCAREfirst.
HEALTHCAREfirst has one mission: to deliver
innovative, easy-to-use, and affordable solutions.
For 25 years, HEALTHCAREfirst has been the
premiere provider of revenue cycle management
services (OASIS review, coding, and billing), CAHPS
surveys, and advanced analytics for out-of-hospital
(or post-acute care) organizations. Serving
thousands of organizations across the United
States, HEALTHCAREfirst has been the single
source for organizations to enhance patient care,
create operational efficiencies, improve
reimbursement, and simplify CMS compliance.
With HEALTHCAREfirst, providers can focus on
patients instead of paperwork.

Call 800.841.6095 to learn more, or visit healthcarefirst.com
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